
Request for Quotation 

RFQ # 2004-03-003 

USAID Model Court Initiative 

for Provision of IT equipment (Audio system for technical recording of 

court hearings) for Chisinau District Court and Edinet District Court 
Date: September 26, 2022 

  

Dexis Consulting Group requests for quotations for the provision of IT Equipment (Audio system for technical 

recording of court hearings) for the Chisinau District Court and Edinet District Court, Republic of Moldova. 

 

BACKGROUND  

Dexis Consulting Group (Dexis), an international consulting company based in Washington, USA, is currently 

implementing the USAID-funded Effective Justice-Model Court Initiative Project in Moldova 

(MCI). The goal of the MCI project is to assist the Government of Moldova to implement a initiatives aimed 

at improving the efficiency, performance, and quality of court services based on best international practices 

and in line with international excellence standards for court services.   
  

INSTRUCTIONS TO OFFERORS  

With this RFQ, Dexis is soliciting offers from qualified companies to participate in the tender for delivering IT 

equipment (Audio system for technical recording of court hearings) for the Chisinau District Court and Edinet 

District Court in accordance with the specifications set forth below. As part of project activities, the MCI in 

Moldova requires the purchase of IT equipment (audio recording equipment) for Chisinau District Court and 

Edinet District Court needs. The purpose of this RFQ is to solicit quotations for these items. 
  

Offerors are responsible for ensuring that their offers are received by Dexis in accordance with the 

instructions, terms, and conditions described in this RFQ. Failure to adhere with instructions described in this 

RFQ may lead to disqualification of an offer from consideration. 

 

Offer Submission Deadline  

Offers must be received no later than October 31, 2022, 17:00 local time. Proposals received after the 

deadline may not be considered.    
  

Submission of Offers  

All offers must be submitted electronically to the following email address: moldova@dexisonline.com.  

Offers must be on company letterhead with the company’s contact name and address. 
  

Please quote reference “RFQ # 2004-03-003” in the subject of the email.  
 

Questions and Clarifications   

All questions and clarifications regarding this RFQ must be submitted in writing 

to moldova@dexisonline.com no later than October 27, 2021, 17:00 local time. All correspondence must 

provide reference to the RFQ number. Questions and clarifications that may be of interest to other bidders, 

will be circulated to all parties that submitted the questions.   
  

Only the written answers issued by Dexis will be considered official and carry weight in the RFQ process and 

subsequent evaluation. Any verbal information received from employees of Dexis or any other entity should 

not be considered as an official response to any questions regarding this RFQ.  
  

Required Documentation 

The offers must include the following:   

• Cover letter, signed by an authorized representative of the offeror, which contains general information about 

the contractor, including full legal name and address of the company, full name of the legal representative 

mailto:moldova@dexisonline.com
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(president or managing director) of the company, a contact name, email address, and telephone number to 

facilitate communication between Dexis and the prospective contractor (see below Annex A for template); 

• Official quotation, including specifications of offered equipment (see Section TECHNICAL 

REQUIREMENTS for example format). Offerors are requested to provide quotations on their official 

letterhead as per format described in the Section TECHNICAL REQUIREMENT, by completing the table 

provided herein; 

• One page summary of the offeror’s capabilities to supply the required Items, indicating brief history of the 

company, demonstrating at least 3 years of previous experience in selling and distribution of computers and IT 

equipment on the Moldovan market; 

• Copy of offeror’s corporate and tax registration documents or business license; 

• Minimum of three (3) references of the similar work performed in the past three (3) years. References must 

include the following: name of the entity; contact name, phone number and email address; time periods when 

the work was performed; brief description of tasks, responsibilities, and deliverables. 

• If asked by Dexis, the Offeror shall provide the names and contact information for three references that 

Dexis may contact for an assessment of your company’s past performance. 

 

Offerors are requested to provide quotations on their official quotation format or letterhead. 

 

Source/Nationality / Origin  

All goods and services offered must be in Moldova at the time of purchase. Only firms legally registered in 

Moldova may submit an offer in response to this RFQ.  

 

All goods and services offered in response to this RFQ or supplied under any resulting award must meet 

USAID Geographic Code 937 and 110 in accordance with the United States Code of Federal Regulations 

(CFR), 22 CFR §228. The cooperating country for this RFQ is Moldova.  
 

Offerors may not offer or supply any commodities or services that are manufactured or assembled in, 

shipped from, transported through, or otherwise involving any of the following countries: Cuba, Iraq, Iran, 

Laos, Libya, North Korea, and Syria. 
 

Quotations 

A. Cost: Prices must be quoted as showing unit prices and total prices with VAT 0%. Offers must clearly list 

all the goods and services, indicate unit prices, quantities, and total price. 
 

B. Specifications: The below section “TECHNICAL REQUIREMENTS” contains the technical specifications of 

the required items. All commodities offered in response to this RFQ must be new and unused. In addition, all 

electrical commodities must operate on 220V, 50Hz.  
 

C. Brand Names: Please note that, unless otherwise indicated, stated brand names or models are for 

illustrative description only. An equivalent substitute, as determined by the specifications, is acceptable. 

 

D. Warranty: Full warranty service and repair within the cooperating country is required for all commodities 

under this RFQ. At the time that any commodity is transferred to another entity within the cooperating 

country, all rights to warranty support and service shall be transferred with the commodity to that entity’s 

end-user.   

E. Delivery: The delivery location for the items described in this RFQ is mentioned in “TECHNICAL 

REQUIREMENTS” (the exact address will be specified in the contract or purchase order). As part of its 

response to this RFQ, each offeror is expected to provide an estimate (in calendar days) of the delivery 

timeframe (after receipt of order). The delivery estimate presented in an offer in response to this RFQ must 

be upheld in the performance of any resulting contract. 

F. After-sale service: The ability to provide timely and complete after-sale service at an authorized center. 
 

 

https://www.gpo.gov/fdsys/pkg/CFR-2015-title22-vol1/pdf/CFR-2015-title22-vol1-part228.pdf


Validity Period 

Offers must be valid for a minimum of sixty (60) calendar days after the offer deadline. 
 

Eligibility: By submitting an offer in response to this RFQ, the offeror certifies that it and its principal officers 

are not debarred, suspended, or otherwise considered ineligible for an award by the U.S. Government. Dexis 

will not award a contract to any firm that is debarred, suspended, or considered to be ineligible by the U.S. 

Government. 
 

No item originating or sourced from Cuba, Iraq, Iran, Laos, Libya, North Korea, and Syria and below 

companies will be allowed: 

• Huawei Technologies Company; 

• ZTE Corporation; 

• Hytera Communications Corporation; 

• Hangzhou Hikvision Digital Technology Company; 

• Dahua Technology Company;     

• Kaspersky Lab. 
 

 

Negotiations  

It is expected that awards will be made based on submitted offers. However, Dexis reserves the right to 

conduct negotiations and request clarifications prior to awarding the contract.   
  

Basis for Award  

The award will be made to an offeror whose offer is compliant with RFQ instructions and is evaluated as the 

most advantageous for Dexis.   
  

Terms and Conditions  

The award is subject to Dexis’s standard terms and conditions. Please note that Dexis standard payment terms 

are ten (10) banking business days upon receipt of the complete documentation after acceptance of the 

deliverables. No advance payments are possible.   
 

TECHICAL REQUIREMENTS 

Dexis is soliciting quotations from qualified firms for IT equipment (Audio system for technical recording of 

court hearings) that include:  

 

 

 

Description 

 

 

Minimal Technical Specifications 

 

Quantity 

Unit 

price 

USD, 

VAT 0% 

TOTAL 

price 

USD, 

VAT 0% 

Warranty 

period 

(months) 

1 Audio system for technical recording of court 

hearings 
    

 

Deliverable 

1.1:  Desktop* 

Processor: minim CPU Intel Core i7, minim 10th 
Generation 

Memory:  8GB DDR4 

Memory slots: 2 
Storage HDD:  1TB SATA + SSD internal Drive 
256GB 

Motherboard: Chipset-Intel, SATA III, USB pin-
connect on board, min 6 USB – 2.0 or 3.0 
Network communicator:  Integrated 10/100/1000 

Gigabit Ethernet LAN 
Video: Integrated, HDMI, VGA   
Audio: Integrated  
Power supply Ports: minim 300 W AC power 

adapter  
Slots: Front panel: USB x 2, Audio IN x 1, Audio 
OUT x 1.  

Rear panel: USB x 4 (min 2 x USB 3.0), VGA x 1,  
Audio IN x 1, Audio OUT x 1, RJ45 x 1, HDMI  
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Description 

 

 

Minimal Technical Specifications 

 

Quantity 

Unit 

price 

USD, 

VAT 0% 

TOTAL 

price 

USD, 

VAT 0% 

Warranty 

period 

(months) 

Minimum 2 x PCI express 
1x PCI Express 3.0 x16 Slot 

2x PCI Express 3.0 x1 Slot 
Availability of free USB 2.0 connector (10-1 pin) on 
the motherboard 

Form factor: Desktop middle tower   
Keyboard: USB, RU/US, same brand as desktop  
Mouse: Optical USB mouse, same brand as desktop  

Monitor: 23.5” FHD same brand as desktop, HDMI, 
VGA 
Power filter: Length: 5 m, 5 sockets 

Software: pre-installed:  
Windows 10 Professional (64-bit) Ro   
MS Office Home&Business 2019 Ro   
Windows Antivirus (pre-installed) 

Warranty:  Three years international service and 

support 

Deliverable 

1.2:  

Transportation 

and installation 

services (for 

Desktops) in 6 

locations country 

wide 

1) Chisinau District Court. Address: Central 
office, 13, Nicolae Zelinski street, Chisinau city. 

3    

2) Chisinau District Court. Address: Buiucani 
office, 200, Stefan cel Mare avenue, Chisinau city. 

2    

3) Chisinau District Court. Address: Centru 
office, 162, Stefan cel Mare avenue, Chisinau city. 

2    

4) Chisinau District Court. Address: Ciocana 

office, 24/1, Mihail Sadoveanu street, Chisinau city. 
1    

5) Chisinau District Court. Address: Rascani 
office, 3, Kiev street, Chisinau city. 

1    

6) Edinet District Court. Address: Central office, 
1, Stefan Voda street, Edinet city. 

1    

 

Deliverable 

1.3: UPS (for 

desktops) 

UPS Power Supply:  min 360 Watt, AVR, IN/OUT 

230V 
Output Frequency (sync to mains) 50/60Hz +/- 3 Hz, 

Input voltage range for main operations 170 - 300V, 

Input voltage adjustable range for mains operation 
150 - 300V, cable PC, min 4 sockets 
Warranty: 24 months 
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Deliverable 

1.4: Surge 

Protector for 

SRS desktop 

Surge protector: Length: 5 m, 5 sockets 10    

Deliverable 

1.5: Software 

“SRS Recording 

and Logging 

System” 

"SRS Femida" software   

License Recording and logging system, 4 audio 
channels,  
USB License key with 4 channels (1 item);  

License key connection cable (1 item);  

10    

Deliverable 

1.6: Audio 

Interface 8U 

mixer 

SRS Femida Audio Interface 8U mixer, including 12V 
/ 2A power supply, DB15-DB44 1.5m cable,  

10    

Deliverable 

1.7:  USB mini 

sound card 

USB mini sound card, USB mini-BLS5 cable. 10    

Deliverable 

1.8: Speakers 

Speakers Black, minim 20w (not USB connection) 10    

Deliverable 

1.9: Patch Cord 

10m Patch Cord, Cat.5E, Gray 10    

Deliverable 

1.10:  

Headsets 

Connectivity: USB-A compatible (1.1, 2.0, 3.0) 
Audio: Stereo sound 

System Requirements: Windows 10 Pro compatible, 
Compatible with Microsoft Teams and others 

10    



 
*Important Notice: The computer manufacturer must have received 50 or a higher reliability score according to the 

Rescuecom 2020 Computer Reliability Report, available at https://www.prnewswire.com/news-releases/2020-rescuecom-

computer-reliability-report-301068125.html. Offers failing to respect this requirement will not be considered. 
 

Evaluation of Quotations 
All Responses must contain the elements outlined in this RFQ for Dexis Consulting Group to comprehensively 
evaluate each quotation. 
 
Dexis Consulting Group will first evaluate quotations for compliance with the mandatory requirements/ 
elements of this RFQ. Quotations that do not contain all mandatory requirements/ elements will not be 
considered. 
 
Evaluation of offers will be performed according to the following evaluation criteria: 
      

  

# 

   

CATEGORY 

               

 

POINTS 

1.  Relevant experience and proved expertise 
• Minimum three years of successful work experience in demonstrating at least 3 years 

of previous experience in selling and distribution of computers and IT equipment on 
the Moldovan market (maximum 30p.) 

• The degree to which the Offeror demonstrates a very good professional reputation as 
evidenced by the recommendation letters and contact references (maximum 15p). 

45 

2.  Quality of technical proposal 
Proposed quotation and approach to this RFQ match the requirements, deliverables set 
out in this document.  

15 

3.  Price  40 

   

TOTAL SCORE: 

 

100 

 
Partial Quotes: are allowed. 

 

 

 

Description 

 

 

Minimal Technical Specifications 

 

Quantity 

Unit 

price 

USD, 

VAT 0% 

TOTAL 

price 

USD, 

VAT 0% 

Warranty 

period 

(months) 

Cable length: 2 meters (minimum) 
Features: Padded headband and ear cups, Adjustable 

headband, Microphone boom 
Controls: In-line controls for volume and mute 
Noise cancellation: Noise cancelling microphone 

Deliverable 

1.11:   
Microphones 

Set - 4 choral ceiling microphones with ceiling mount 

and 10 m cable 
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Deliverable 

1.12:  

Transportation,  

installation  and 

configuration 

services (for 

SRS 

Equipments) in 6 

locations country 

wide 

1) Chisinau District Court. Address: Central 
office, 13, Nicolae Zelinski street, Chisinau city. 

3    

2) Chisinau District Court. Address: Buiucani 
office, 200, Stefan cel Mare avenue, Chisinau city. 

2    

3) Chisinau District Court. Address: Centru 

office, 162, Stefan cel Mare avenue, Chisinau city. 
2    

4) Chisinau District Court. Address: Ciocana 
office, 24/1, Mihail Sadoveanu street, Chisinau city. 

1    

5) Chisinau District Court. Address: Rascani 
office, 3, Kiev street, Chisinau city. 

1    

6) Edinet District Court. Address: Central office, 
1, Stefan Voda street, Edinet city. 

1    

      GRAND Total:   

https://www.prnewswire.com/news-releases/2020-rescuecom-computer-reliability-report-301068125.html
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Dexis reserves the right to accept all or part of the quotation when awarding the contract. While preference 

will be given to offerors who can address the full technical requirements of this RFQ, Dexis may issue a partial 

award or split the award among various suppliers, if in the best interest of the Model Court Initiative Project.  

 

The Offeror that receives the most review points will be recommended for a contract.  



 Annex A.  

 

To:  Model Court Initiative Project in Moldova 

  (Chisinau, Republic of Moldova) 
   

Subject:  Offer from  (insert Company name)  
   

Reference:  RFQ No. 2004-03-003 
    

Date:   (insert date)   

 

 

We, the undersigned, hereby provide the attached offer to perform all work required to complete the 

activities and requirements as described in the above-referenced RFQ. Please find our offer attached. 
 

We hereby acknowledge and agree to all of the terms and conditions, special provisions, and instructions 

included in the above-referenced RFQ. We, the undersigned, hereby certify that the below-named 

company—as well as the company’s principal officers and all commodities and services offered in 

response to this RFQ—are eligible to participate in this procurement under the terms of this solicitation 

and under USAID regulations. 
 

Furthermore, we hereby certify that, to the best of our knowledge and belief none of the IT equipment 

and their components, software and services included in this offer are produced by any of the companies 

listed below or their subsidiaries:  

• Huawei Technologies Company; 

• ZTE Corporation; 

• Hytera Communications Corporation; 

• Hangzhou Hikvision Digital Technology Company; 

• Dahua Technology Company;     

• Kaspersky Lab. 
 

We hereby certify that the enclosed representations, certifications, and other statements are accurate, 

current, and complete. 

 

Authorized Signature:           
 

Name and Title of Signatory:          
 

Date:             
 

Company Name:            
 

Company Address:            
 

Company Telephone/e-mail and Website:         
 

Company Registration or Taxpayer ID Number (IDNO):       
 

 
 


