Request for Quotation
RFQ # 2004-03-001
USAID Model Court Initiative

for Provision of IT equipment (info-kiosks) for district courts
Date: September 26, 2022

Dexis Consulting Group requests quotations for the provision of IT Equipment (info-kiosks) for the District
Courts, Republic of Moldova.

BACKGROUND

Dexis Consulting Group (Dexis), an international consulting company based in Washington D.C., USA is
currently implementing the USAID-funded Effective Justice- Model Court Initiative in Moldova
(MCI). The goal of the MCI project is to assist the Government of Moldova to implement initiatives aimed at
improving the efficiency, performance, and quality of court services based on best international practices and
in line with international excellence standards for court services.

INSTRUCTIONS TO OFFERORS

With this RFQ, Dexis is soliciting offers from qualified companies to participate in the tender for delivering IT
equipment for the District Courts in accordance with the specifications set forth below. As part of project
activities, the MCl in Moldova requires the purchase of IT equipment for District Courts’ needs. The purpose
of this RFQ is to solicit quotations for these items.

Offerors are responsible for ensuring that their offers are received by Dexis in accordance with the
instructions, terms, and conditions described in this RFQ. Failure to adhere to the instructions described in
this RFQ may lead to disqualification of an offer from consideration.

Offer Submission Deadline
Offers must be received no later than October 17, 2022, 17:00 local time. Proposals received after the
deadline may not be considered.

Submission of Offers
All offers must be submitted electronically to the following email address: moldova@dexisonline.com.
Offers must be on company letterhead with the company’s contact name and address.

Please quote reference “RFQ # 2004-03-001" in the subject of the email.

Questions and Clarifications

All questions and clarifications regarding this RFQ must be submitted in writing to moldova@dexisonline.com
no later than October 13, 2022, 17:00 local time. All correspondence must provide reference to the RFQ
number. Questions and clarifications that may be of interest to other bidders, will be circulated to all parties
that submitted the questions.

Only the written answers issued by Dexis will be considered official and carry weight in the RFQ process and
subsequent evaluation. Any verbal information received from employees of Dexis or any other entity should
not be considered as an official response to any questions regarding this RFQ.

Required Documentation

The offers must include the following:

e Cover letter, signed by an authorized representative of the offeror, which contains general information about
the contractor, including full legal name and address of the company, full name of the legal representative
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(president or managing director) of the company, a contact name, email address, and telephone number to
facilitate communication between Dexis and the prospective contractor (see below Annex A for template);

e Official quotation, including specifications of offered equipment (see Section TECHNICAL
REQUIREMENTS for example format). Offerors are requested to provide quotations on their official
letterhead as per format described in the Section TECHNICAL REQUIREMENT, by completing the table
provided herein;

e One page summary of the offeror’s capabilities to supply the required Items, indicating brief history of the
company, demonstrating at least 3 years of previous experience in selling and distribution of computers and IT
equipment on the Moldovan market;

o Copy of offeror’s corporate and tax registration documents or business license;

e Minimum of three (3) references of the similar work performed in the past three (3) years. References must
include the following: name of the entity; contact name, phone number and email address; time periods when
the work was performed; brief description of tasks, responsibilities, and deliverables.

o If asked by Dexis, the Offeror shall provide the names and contact information for three references that
Dexis may contact for an assessment of your company’s past performance.

Offerors are requested to provide quotations on their official quotation format or letterhead.

Source/Nationality / Origin
All goods and services offered must be in Moldova at the time of purchase. Only firms legally registered in
Moldova may submit an offer in response to this RFQ.

All goods and services offered in response to this RFQ or supplied under any resulting award must meet
USAID Geographic Code 937 and 110 in accordance with the United States Code of Federal Regulations
(CFR), 22 CFR §228. The cooperating country for this RFQ is Moldova.

Offerors may not offer or supply any commodities or services that are manufactured or assembled in,
shipped from, transported through, or otherwise involving any of the following countries: Cuba, Iraqg, Iran,
Laos, Libya, North Korea, and Syria.

Quotations
A. Cost: Prices must be quoted as showing unit prices and total prices with VAT 0%. Offers must clearly list
all the goods and services, indicate unit prices, quantities and total price.

B. Specifications: The below section “TECHNICAL REQUIREMENTS” contains the technical specifications of
the required items. All commaodities offered in response to this RFQ must be new and unused. In addition, all
electrical commodities must operate on 220V, 50Hz.

C. Brand Names: Please note that, unless otherwise indicated, stated brand names or models are for
illustrative description only. An equivalent substitute, as determined by the specifications, is acceptable.

D. Warranty: Full warranty service and repair within the cooperating country is required for all commodities
under this RFQ. At the time that any commodity is transferred to another entity within the cooperating
country, all rights to warranty support and service shall be transferred with the commodity to that entity’s
end-user.

E. Delivery: The delivery location for the items described in this RFQ is mentioned in “TECHNICAL
REQUIREMENTS” (the exact address will be specified in the contract or purchase order). As part of its
response to this RFQ, each offeror is expected to provide an estimate (in calendar days) of the delivery
timeframe (after receipt of order). The delivery estimate presented in an offer in response to this RFQ must
be upheld in the performance of any resulting contract.

F. After-sale service: The ability to provide timely and complete after-sale service at an authorized center.
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Validity Period
Offers must be valid for a minimum of sixty (60) calendar days after the offer deadline.

Eligibility: By submitting an offer in response to this RFQ, the offeror certifies that it and its principal officers
are not debarred, suspended, or otherwise considered ineligible for an award by the U.S. Government. Dexis
will not award a contract to any firm that is debarred, suspended, or considered to be ineligible by the U.S.
Government.

No item originating or sourced from Cuba, Iraq, Iran, Laos, Libya, North Korea, and Syria and below
companies will be allowed:
e Huawei Technologies Company;
ZTE Corporation;
Hytera Communications Corporation;
Hangzhou Hikvision Digital Technology Company;
Dahua Technology Company;
Kaspersky Lab.

Negotiations
It is expected that awards will be made based on submitted offers. However, Dexis reserves the right to
conduct negotiations and request clarifications prior to awarding the contract.

Basis for Award
The award will be made to an offeror whose offer is compliant with RFQ instructions and is evaluated as the
most advantageous for Dexis.

Terms and Conditions

The award is subject to Dexis’s standard terms and conditions. Please note that Dexis standard payment terms
are ten (10) banking business days upon receipt of the complete documentation after acceptance of the
deliverables. No advance payments are possible.

TECHICAL REQUIREMENTS
Dexis is soliciting quotations from qualified firms for IT equipment (info-kiosks) that include:

Unit price | TOTAL || Warranty

Quantity USD, price period
Description Minimal Technical Specifications VAT 0% UsD, (months)
.| | JVATO0%x] |
Deliverable 43 inch Horizontal LCD digital signage with Windows 42

I.1: Info-kiosks 10pro, RAM 4G+120G SSD with IR touch
Touch screen: Yes

Resolution: minim 1920%1080[FHD]

Display size: minim 941.184 x 529.416 mm (HxV)
Visual size: minim 945.18 x 533.42 mm (HxV)
Best angle: full angle of view

Viewing angle: 170/170

Dot pitch: 0.48mm (H) x 0.48mm (W)
Number of colors: 16.7M

Screen weight: 20 — 35 Kg

Refresh rate: 60Hz

Maximum travel: Sea temperature: -20 ~ 60 °C Working
temperature: 0 ~ 50 °C




Description

Minimal Technical Specifications

Quantity

Unit price
USsD,
VAT 0%

TOTAL
price
USsD,

VAT 0%

Warranty
period
(months)

Screen type: LCD module, a-Si TFT-LCD.

Appearance size: 975.5%x582.2x10.5(HxVxD)

Surface treatment: matte (Haze 3%), Hard coating (1 H)
Contrast ratio: 1100: | (Typ.) [Demonstration]
Optical mode: IPS, often black display

Response speed: 6 (Typ.)(G to G) ms

Brightness type: WLED, 30K hours, no driver

Operating system OS: Windows® 10 64-bit, Windows 10
Pro license

CPU: minim Intel® (Quad-core) Processor (2M Cache, up to
1.92 GHz)

RAM: minim 8GB (DDR3L-RS 1600MHz)
Internal memory: Minim 60 GB
Luminosity (cd m2): minim 450
Contrast: 3500:1

Speakers: minim 2W, 5Q (x2)

AV inputs: minim | HDMI, | VGA, Audio (3,5 mm)
AV outputs: Audio Socket (3.5mm)
USB: minim 2 x USB 2.0

LAN: [0/100/1000 Ethernet

Wi-Fi: 802.1 Ib/g/n

UPS: Back UPS 650 VA, 220/230/240V
Power filter: Length: 5 m, 5 sockets

Software: pre-installed: Windows |0 Professional (64-bit) Ro
Windows Antivirus

Warranty: Three years international service and support

Deliverable
1.2:
Transportation
and installation
services for
info-kiosks in
36 locations
country wide

1) Chisinau District Court. Address: Central office, |3,
Nicolae Zelinski street, Chisinau city.

2) Chisinau District Court. Address: Buiucani office, 200,
Stefan cel Mare avenue, Chisinau city.

3) Chisinau District Court. Address: Centru office, 162,
Stefan cel Mare avenue, Chisinau city.

4) Chisinau District Court. Address: Ciocana office, 24/1,
Mihail Sadoveanu street, Chisinau city.

5) Chisinau District Court. Address: Rascani office, 3, Kiev
street, Chisinau city.

6) Criuleni District Court. Address: Central office, 70, 31
August 1989 street, Criuleni city.

7) Criuleni District Court. Address: Ustia/Dubasari office,
9, Stefan cel Mare street, Ustia village.

8) Hincesti District Court. Address: Central office, 7,
Chisinaului street, Hincesti city.

9) Hincesti District Court. Address: laloveni office, 4,
Prieteniei street, laloveni city.

10) Orhei District Court. Address: Central office, 135, V.
Mahu street, Orhei city.

I'1) Orhei District Court. Address: Telenesti office, 6, Stefan
cel Mare street, Telenesti city.

12) Orhei District Court. Address: Rezina office, 3,
Voluntarilor street, Rezina city.




Description

Minimal Technical Specifications

Quantity

Unit price
USsD,
VAT 0%

TOTAL
price
USsD,

VAT 0%

Warranty
period
(months)

13) Orhei District Court. Address: Soldanesti office, 18,
Victoriei street, Soldanesti city.

14) Straseni District Court. Address: Central office, 86,
Stefan cel Mare street, Straseni city.

15) Straseni District Court. Address: Caralari office, 153,
Alexandru cel Bun street, Calarasi city.

16) Anenii-Noi District Court. Address: Central office, 15,
Martisor street, Anenii-Noi city.

17) Anenii-Noi District Court. Address: Bender office, 66,
Tighina street, Varnita village.

18) Causeni District Court. Address: Central office, 86,
Stefan cel Mare street, Causeni city.

19) Causeni District Court. Address: Stefan Voda office, 6,
Grigore Vieru street, Stefan Voda city.

20) Drochia District Court. Address: Central office, 7, 31
August 1989 street, Drochia city.

21) Drochia District Court. Address: Glodeni office, 7,
Stefan cel Mare street, Glodeni city.

22) Drochia District Court. Address: Riscani office, 9, 31
August 1989 street, Riscani city.

23) Edinet District Court. Address: Central office, |, Stefan
Voda street, Edinet city.

24) Edinet District Court. Address: Briceni office, 5,
Independentei street, Briceni city.

25) Edinet District Court. Address: Donduseni office, 19,
31 August 1989 street, Donduseni city.

26) Edinet District Court. Address: Ocnita office, 47,
Burebista street, Ocnita city.

27) Soroca District Court. Address: Central office, 62,
Independentei street, Soroca city.

28) Soroca District Court. Address: Floresti office, |, M.
Eminescu street, Floresti city.

29) Cahul District Court. Address: Central office, 62, M.
Frunze street, Cahul city.

30) Cahul District Court. Address: Taraclia office, 3, Mira
street, Taraclia city.

31) Cahul District Court. Address: Cantemir office, 2,
Tertimiteanu street, Cantemir city.

32) Comrat District Court. Address: Central office, 242,
Lenin street, Comrat city.

33) Comrat District Court. Address: Ceadir-Lunga office,
112/3, Lenin street, Ceadir-Lunga city.

34) Comrat District Court. Address: Vulcanesti office, 50,
Plotnicov street, Vulcanesti city.

35) Cimislia District Court. Address: Central office, I,
Constantin Stamati street, Cimislia city.

36) Cimislia District Court. Address: Leova office, 32,
Unirii street, Leova city.

GRAND Total:




Evaluation of Quotations
All Responses must contain the elements outlined in this RFQ for Dexis Consulting Group to comprehensively
evaluate each quotation.

Dexis Consulting Group will first evaluate quotations for compliance with the mandatory requirements/
elements of this RFQ. Quotations that do not contain all mandatory requirements/ elements will not be

considered.

Evaluation of offers will be performed according to the following evaluation criteria:

# CATEGORY POINTS

I. | Relevant experience and proved expertise 45

e Minimum three years of successful work experience in demonstrating at least 3 years
of previous experience in selling and distribution of computers and IT equipment on
the Moldovan market (maximum 30p.)

e The degree to which the Offeror demonstrates a very good professional reputation as
evidenced by the recommendation letters and contact references (maximum |5p).

2. | Quality of technical proposal |5

Proposed quotation and approach to this RFQ match the requirements, deliverables set

out in this document.

3. | Price 40

TOTAL SCORE: 100

Partial Quotes: are not allowed.
Dexis reserves the right to accept all or part of the quotation when awarding the contract. While preference
will be given to offerors who can address the full technical requirements of this RFQ, Dexis may issue a partial

award or split the award among various suppliers, if in the best interest of the Model Court Initiative Project.

The Offeror that receives the most review points will be recommended for a contract.



Annex A.

To: Model Court Initiative Project in Moldova
(Chisinau, Republic of Moldova)

Subject:  Offer from (insert Company name)

Reference: RFQ No. 2004-03-001

Date: (insert date)

We, the undersigned, hereby provide the attached offer to perform all work required to complete the
activities and requirements as described in the above-referenced RFQ. Please find our offer attached.

We hereby acknowledge and agree to all of the terms and conditions, special provisions, and instructions
included in the above-referenced RFQ. We, the undersigned, hereby certify that the below-named
company—as well as the company’s principal officers and all commodities and services offered in
response to this RFQ—are eligible to participate in this procurement under the terms of this solicitation
and under USAID regulations.

Furthermore, we hereby certify that, to the best of our knowledge and belief none of the IT equipment
and their components, software and services included in this offer are produced by any of the companies
listed below or their subsidiaries:

e Huawei Technologies Company;

e ZTE Corporation;

e Hytera Communications Corporation;

e Hangzhou Hikvision Digital Technology Company;

e Dahua Technology Company;

e Kaspersky Lab.

We hereby certify that the enclosed representations, certifications, and other statements are accurate,
current, and complete.

Authorized Signature:

Name and Title of Signatory:

Date:

Company Name:

Company Address:

Company Telephone/e-mail and Website:

Company Registration or Taxpayer ID Number (IDNO):




